Michael Anderson

4808 Haverwood Ln Dallas TX, 75287 - Mobile (832) 277-2509 
Mja041000@utdallas.edu

EDUCATION
University of Texas at Dallas


   Arts and Technology


          Dec 2009
GPA: 3.25
Richland College

Major: Arts and Technology

GPA: 3.75

Strake Jesuit College Preparatory

Graduated May 2005

GPA: 3.0
EMPLOYMENT
Geek Squad 






Frisco, TX

Hardware & Software Computer Technician 


Aug ‘05 – Feb. ’06, Sep. ‘06 – Present
·  Understanding customer needs, and making the sale of appropriate services for each customer

· Maintaining customer Computer Queue

· Installing all forms of computer hardware 

·  Installing all forms of Windows and MacOS Software and Operating Systems
· Processed removal of all forms of current known Virus/Spyware

·  Responsible for customer data, and backing up customer data

· Assisted customer service customers and phone calls

· Managed customer database for shipping and warranty services
5th Dimension Media 






Dallas, TX



Web Developer/Internet Marketing Coordinator


Feb. 2006 – Sep. 2006 
·  Coordinated directly with client to understand their needs of their website service
·  Presentation coordinator for all website developments

·  Maintained all websites including: updates, domain transfers, and server backups
·  Responsible for all domain names, hosting transfers, and name servers
·  Coordinated bulk email blasts for clients
·  Responsible for Windows and UNIX based hosting servers 

·  Responsible for all PC and Macintosh hardware and software
·  Handled all PHP, HTML, and Flash website updates
·  Rendered QuickTime and Windows Media video for internet streaming

·  Managed daily task lists 
Other Experience

Texas Right to Life 






Houston, TX

Database Entry/Office Intern





    Jan 2004 – April 2005
· Entered incoming checks into Office Database system

· Organized and maintained office filing system

· Assisted in research of current and future investors

SKILLS

Software

· Adobe Photoshop and Illustrator

· Word, Excel, PowerPoint
· All Windows Operating Systems

· All MacOSX Operating Systems

· Dreamweaver, Flash, Fireworks
· Cinema 4D

· Virus/Spyware removal using: Trend Micro, Norton, Spy Sweeper, Spy Dr, Ewido, AdAware

Hardware
-PC Hardware installation and troubleshooting
-MAC hardware installation and troubleshooting
Programming
- Java Programming
- Java Script

- Flash Action Script

- HTML

Academic Projects
Java Programming Project
Designed and programmed Graphical User Interface application with database for potential Pizza Company.  Developed easy to use interface for creating and storing customers and their orders.  Created searchable database to store all customer information and each order placed by the customer.
